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Improved Customer Satisfaction through Skilling & Professional employees.

Our Customer
Our customer is one of the leading manufacturing and engineering company located in the 

industrial hub of Bangalore, the Peenya Industrial Area. 
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Solution

Employees of our customer were �uent in Kannada but were not able to communicate with their clients and 
the management team in English leading to hampering productivity and business outcome

SkillFone course for 3 months was taken by their employees which was 

on a tablet device to learn English at the comfort of their home, after 

work, anytime which was convenient to them. Employees were 

nurtured at every step of their learning process - be it learning basic 

words, or reading a statement in English aloud or identifying images 

and choosing the answer in English, all through a smart Speak ‘n’ Learn 

integrated engine.

Opportunity



Post 3 months course, SkillFone trained employees were able to start communicating with the man-

agement and customers in English. There was whole new level of engagement between the workforce 

and the management leading to a better motivated workforce
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Business Impact




